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Course Description: This course is designed to provide family life workers with the information needed to assist families (with identified special needs) access community resources. Such identified needs could include: special learning needs, family literacy issues, developmental delays, common mental health problems, issues related to domestic violence, alcohol & drug dependency, etc.  
Course Objectives: This course is intended to assist participants in:
· Developing a community based special resources portfolio.
· Describing their role as family workers in helping families access needed services. 
· Learning steps to make referrals and follow through with families.
Student Learning Outcomes:  Upon completion, participants should be able to:
· Delineate their role in assisting families to access needed services.

· Use their resources portfolio to find appropriate resources for families with special need. 

· Offer referrals to services and programs – using the strength based approach.
Length of Course:
10 lecture hours 
Grading Method:
Letter Grade (A–F) or Pass/No Pass
Prerequisite:

None
Required Text:
To be decided.
Major Topic Outline:

· Various case studies

· Recognizing families w/special needs

· Helping families w/complex needs access services

· Making referrals using strength based approach

